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Passenger Terminal Amsterdam (PTA) is a crossroads between land and water and combines
a multitude of functions. The striking building has a 600-metre-long quay, large reception
halls, a touring car terminal, offices, a convention centre and a subterranean parking with
500 parking places. The facade, which boasts of an abundance of glass, makes for a
magnificent view on the lJ-harbour and the city center. The remarkable architecture betrays
the hand of Larry Malcic of the London-based HOK International Ltd. The bold, wave-like
structure gives the building a nautic aura. A masterly example of modern architecture, on

historical ground.

Amsterdam

Amsterdam - the place to be. The banks of the 1) harbour have been the centre of activity in
the city for centuries. The terminal has numerous facilities. The Passenger Terminal where
cruise vessels moor is adjacent to the city centre, a magnificent architectural achievement
and a great addition to city services.



Facilities
Passenger Terminal Amsterdam provides many facilities for cruise ships and their
passengers. The most important facilities of our building are listed below.

* Welcoming market

* Possibility for buying cheese and souvenirs in the terminal

* Bike rental / tours

* Waiting area 3,000 m2 (32,300 sq. feet)

* Lockers

* Public phones

* Money change/transfer office

* Elevators to all levels. The whole building is accessible to wheelchairs
* Roof terrace with views over the city centre and the river IJ

* Tourist Information Point

* First-rate tourist offering in immediate vicinity

* Covered concourse

* Amsterdam Airport Schiphol at 20 minutes by car

* Railway Station Amsterdam Centraal less than 500 m (half a mile) from PTA
* Parking spaces for busses

* Taxi ranks

* Underground (public) parking garage for 550 cars.

* P + R Zeeburg (Park and Ride).

* Tram stops (lines 25 and 26) next to and opposite the terminal

* Reading corner

* Free internet

* Television corner

* Children's corner

* Possibilities for overnight stay in the adjacent Mévenpick Hotel Amsterdam City Center
* City maps available at the reception desk

Nautical facts

* 600 metres (1,971 feet) of quay, 12 to 30 metres wide / max. weight: 30 ton cranes

* Just 25 km (14 nautical miles) from open sea to Amsterdam

* Draft: 10 metres

* Two computer-steered gangways that can be smoothly and flexibly connected to nearly
any cruise ship

* Excellent technical facilities for refuelling and provisioning.

* Ideal starting point for both the Baltic and Arctic routes as for City Cruises

* Very fast turnaround procedure (we have won several awards)

* |SPS-certified / IMO no. 0253

* Security (system) to be requested in advance via shipping agent / scanning equipment
not a standard accessory!

* Tug boats via Svitzer Wijsmuller

* Tides: none

* Pilot: compulsory

* 4 connection points for fiberoptic cable in both gangways



Swift passage
For a swift passage, the port authority advises:

* Make initial contact with the port operation centre in IJmuiden (telephone: +31 (0) 255 -
523934, 24 hours a day) a minimum of 24 hours before estimated time of arrival (ETA)

* Repeat this three hours and one hour before arrival

* For outgoing ships, the announcement should be made four hours before departure

* Expected schedule changes of more than half an hour should be announced at least
three hours prior to departure

This information allows the Vessel Traffic Centre to set up an efficient lock passage plan.

Berth reservation
* Sea cruises Tel: + 31 20 5091000 / info@ptamsterdam.com
* River cruises Tel: + 31 20 5234 771 (Port of Amsterdam)

Route

By Car

Coming from Utrecht / Amersfoort

On the A2 or Al follow signs A10 Amsterdam ring road direction Zaanstad until exit number
S114 (sign ‘Zeeburg / Artis’). From here follow description as below.

Coming from Schiphol International Airport / The Hague (Den Haag)

From Schiphol take the A4 to Amsterdam and then the A10 Amsterdam ring road (north).
Leave the A10 Amsterdam ring road (north) at the S114 junction (follow the signs for
‘Centrum, Zeeburg and Artis’). Turn left at the end of the exit road. Follow the road until you
have passed through the Piet Hein Tunnel. At the end of the tunnel turn right, following the
signs for ‘Centrum and Centraal Station’. You will pass three traffic lights; after the fourth
light turn right. The entrance to the public parking is situated in front of the terminal. It is
not possible to reserve a parking place. The costs are € 4 per hour and € 48 per day. It is also
possible to park at P + R Zeeburg (Park and Ride).

By Public Transport

Arriving at Central Station you can take a taxi at the exit that leads to the city centre. Here,
you will also find tram 26. Get out at the first stop (Muziekgebouw). You can also take tram
25, leaving from the Arriva Bus station, situated at the Southeast side of the station. Get out
at the final stop (Passenger Terminal Amsterdam) From the station it is a 15-minute walk to
the terminal. Take the northern exit and turn right. Walk along the waterside and you will
find the terminal at your left-hand side after having passed the bridge.

Address

Passenger Terminal Amsterdam
Piet Heinkade 27

1019 BR AMSTERDAM
Telephone: (+) 31 (0)20.509 10 00
Fax: (+) 31 (0)20.509 10 09



